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vaeqsnh!" Pages with a green outline and the ‘what we will do’ label
contains information about what the Association is
What We doing to keep you safe.These pages outline our
Wi[[ DO responsibilities and obligations as your landlord.

Pages with a blue outline and the ‘what you should do’
label contain information about steps you should take to
make sure that you and your family stay safe within your
home.

Pages with a red border contain important information
refering to very urgent, potentially life threatening
situations where emergency action is required.
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Dear
Tenant

Welcome to your Govanhill Housing Association
(GhHA) Tenant Health and Safety Handbook.
Itis a top priority for GhHA to keep our tenants
safe in their homes and neighbourhoods.

One of our key objectives is to ensure the trust
and confidence of Tenants in the safety of

their home.

We have developed this handbook following the Covid-19 Pandemic when health and safety
awareness had been heightened across the world. It showed that when groups work together,
better health and safety outcomes can be achieved.

The handbook has been designed to give you information about the actions GhHA will take to
ensure your home is a safe place to live and how you can help in that process. We have
included lots of hints and advice on general home safety which | hope you find both informative
and useful.

As a housing provider, GhHA must meet and maintain all regulatory standards and
requirements to ensure homes are safe and we do this through routine inspection programmes
and undertaking works as required ( e.g. annual gas safety checks and servicing) .

All our work is monitored and some are audited by independent bodies. We also report our
performance to the Scottish Housing Regulator. You can read more about our performance on
their website.

Please take some time to read through your handbook. If you have any questions or
feedback please get in touch.

| would like to thank tenants, including members of our Tenants Groups, for their valuable input
and feedback on the development of this handbook.





































































